OO011ecTBEHHBIN COBET MO MPOBEIECHUIO HE3aBUCUMOM OIIEHKH KaueCTBa YCIOBHA
OCYIIECTBJICHUSI 00pa30BaTEILHOMN EITeTLHOCTH 00pa30BaTEIbHBIMH
OpTraHU3aUAMHA Y IPCKOTO paoHa

[TPOTOKOJI

3acefaHus 00IIeCTBEeHHOro coBeTa 1o nposeaeHuo HOKY OO/]

23.09.2022 Nel

[TpucyrcrBoBas: DpuusizoBa T.M., Kymnapenko I11.B., {utpux H.IL., ['anos
P.M., CeicoeB A.B.

[Tpurnamennsie: npeaceaarens OOuecTBeHHOMN nanatel Psaouenko E.U., Beqymuii
cnenuanuct Otaena oopazoBanus Jieonndena H0.A.

IloBecTKa:

1. M3ydyeHue HOpMATUBHBIX JOKYMEHTOB, PErJIaAMEHTUPYIOIIUX ACATEIbHOCTD
OO0111eCTBEHHOT'O COBETA.

2. YTBepxaeHue miana padotel O0mecTBeHHOro coBeta Ha 2022-2023 rr.

3. ®opMHUpPOBAHUE U YTBEPKIECHUE NIEPEUHS 00PA30BATENbHBIX YUPEXKICHUN
VYsapckoro paiioHa, HOAJIEkKAIIUX HE3aBUCUMON OLIEHKE Ka4eCTBA yCIOBUI
OCYIIECTBJICHUSI 00pa30BaTeNbHOM nesTenbHOCTH B 2022 romay.

4. Onpenenenve opraHU3allu orneparopa rno coopy u 0000IIEeHUIO
uH(OpMAaIUK JJI4 IPOBEACHHUS HE3aBUCUMOM OIEHKH KaueCTBa YCIOBUI
OCYILECTBJICHUSI 00pa30BaTEIbHON JEATEIbHOCTH 00pa30BaTeIbHBIMU
Opra’u3anusaMu Y ApCcKOro pamoHa.

5. YTBepkAeHUE TEXHUYECKOTO 3aJIaHus JJIsl OpraHu3aluy onepaTopa

[To nepBomy Bompocy BeicTynuia Jleonnuesa FO.A., Benyinii crieliuaauct
Otnena obpazoBanus. [lo3HaKOMUIIA C HOPMATUBHO-TIPABOBBIMU JOKYMEHTAMU O
MOPSAKE MPOBEICHUS] HE3aBUCUMOM OIIEHKH KaueCTBa YCJIOBUI OCYIECTBICHUS
o0pa3oBaTeIbHOM IeATebHOCTH, a TaKkke ¢ poekToM [lomoxkenus 06
Oo6mectBenHoM coBete 10 npoBeaeHnto HOKY O/ B Vsapckowm paiione.

[To BTOpOMY BOmpocy BbicTynuiaa DpHusizoa T.M., peacenarens
O6miectBeHHoro corera. [Ipennoxuia mian padotsl OOIIECTBEHHOTO COBETA MO
MPOBEJICHUIO HE3aBUCUMOM OLIEHKH Ka4eCTBA YCJIOBUHN OCYIIIECTBICHUS
oOpazoBarenbHOM nesarenbHocTH Ha 2022-2023 roast (ITpunoxenue 1). [lpunsito
pelieHne 00 yTBEPKACHUU TIJIaHa.



[To Tperbemy Bompocy BeicTynuia Jleonnyena FO.A., Beqymuii cienranauct
Otnena obpa3zoBanus. B cBs3u ¢ ucreuenuem nepuoaa Otaenom oOpa3oBaHus
caenad 3anpoc Ha npoegeHrne HOK YO/I B 10 o6meo6pa3zoBaTeIbHBIX
opraHu3anusx Yspckoro paiiona. Takske OOIIECTBEHHBIN COBET OBLT YBEIOMIJICH O
nepeHoce HOKYO/I B MBOY «V¥spckas COILINe4» u MBOY «VYspckas
COIIINe40» na 2023 roa B CBSI3M C IPOBEICHUEM KaIMTAILHOTO PEMOHTA.
[Tepeuens 00pa3oBaTeIbHBIX OPTaHU3aluU CHOPMUPOBATH B COOTBETCTBUU C
3anpocoM Otnena oOpazoBanus ([Ipunoxenue 2).

1o yerBepTomy Bompocy BeicTynuiia Jleonnuesa FO.A., Begymmii cnequaiucT
Otnena obpazoBanus. beuin paccmoTpensl 2 KoMMepueckux npennoxenus: OO0
uccienosarenbckas komnanus «JIunep», AHOAIIO «Y4eOHbIi HEHTP
«INEKTPOCB3bY, a Takke 2 noprdoauo OO0 «demuypr» u AHO
«KpacHosipckuii pernoHaJIbHBIN LIEHTpP MOAJIEPKKH MECTHBIX COOOILIECTB
«Pa3Butne». Pemieno pekoMeH10BaTh AIMUHUCTPALIUKU Y IPCKOTO paloHa
onpenenuts onepatopom OO0 uccnenoBareabckas KoMnaHus «JInaepy.

[1o maromy Bompocy BeicTynmiIa Jleonnuesa 10.A., Benymmui ciennanuct Otaena
obpaszoBanus. OTaeoM 00pa30BaHus ObLIO MPENI0KEH MPOEKT TEXHUYECKOTO
3agaHus 1 oneparopa no nposeneHuo HOKYO/I. Pemeno yrBepauTh TaHHBIN
npoekT TexHuyeckoro 3aaanus (I[Ipunoxenue 3).

[Ipencenarens .
OO11ecTBEHHOTO COBETA @?{* = T.M.Dpuuszosa



[Tpunoxenue 1

[1nan paboThl OOLIECTBEHHOI'O COBETA 10 HE3ABUCUMON OIICHKE KaueCTBa YCIOBUMN
OCYILIECTBIIEHUS 00Pa30BATEIbHON AESATEIBHOCTH B YAPCKOM palioHe

Ha 2022-23 rox

No
/o

Meponpustue

Cpoku

O3HaKoMJICHHE C HOPMATUBHBIMU JOKYMCHTAMM 110

HOKO/I

Cents10pp 2022

OrnpeneneHue nNepeyHs MyHUIUTATIbHBIX
00pa3oBaTeIbHBIX YUPEKIACHUHN, TTOIJICIKAIIUX
HE3aBUCHMOM OILIEHKE Ka4eCTBa YCIOBUM OCYIIIECTBICHUS
obOpaszoBaTeapHOM AesTeapHocTH Ha 2022 Toj

Centsi0ps 2022

OnpeneneHre CPOKOB MPOBECHUS HE3aBUCUMOM OLICHKU
KauyeCcTBa YCJIOBUHN OCYILECTBICHUS 00pa30BaTEIIbHOM
NeATeNbHOCTH, B 2022 rony

Cents0pp 2022

OrnpeneneHre opraHu3alu-ornepaTopa MpoBeACHUS
HE3aBUCHMOM OLICHKH Ka4eCTBA YCIOBUN OCYIIIECTBICHUS
o0Opa3zoBaTenbHOM AesTenbHOoCTH, B 2022 roay

Centsi6pp 2022

[IpoBeneHne HE3aBUCUMON OLIEHKH KaueCTBA YCIOBHM
OCYULIECTBJIEHUSI 00Pa30BATEIbHOMN IESATEIbHOCTH
MYHUIMIIATBHBIX 00pa30BaTENbHbIX yUpexaeHul, B 2022

rojay

OKTs10pb-HOSIOpPB
2022

PaccmoTpenue pe3ynbTaToB MPOBEACHUS HE3aBUCUMOMN
OIICHKH Ka4eCTBa YCIOBUM OCYIIIECTBICHUS
o0Opa3zoBaTenbHOM AesTebHOCTH, B 2022 roay

Hos0pb-aexadpb
2022

[Ipenocrasnenue B Otnen oOpa3oBaHus aIMUHUCTPAIIUU
VYapckoro panioHa pe3yJibTaTOB HE3AaBUCUMOW OLIEHKH
KauecTBa 00pa30BaTeNIbHON ACSTEIHHOCTU
MYHUIIMIATBHBIX 00pa30BaTEIIbHBIX YUPEIKICHUM

Hos6pb-nexabpb
2022

[IpenoctaBnenue B OTaen oOpa3oBaHus aIMUHUCTpAIIUN
VYsapckoro paiioHa NpeayioKECHUHN M0 yIIyYIICHUIO
KauecTBa 00pa30BaTENbHOU AEATEIbHOCTH
00pa30BaTENbHBIX YUPEKICHUIN

Jexabpp 2022

[Tocemnienne 06pa3zoBaTEIBHBIX YUPEKIACHUMN MOKA3aABIINX
HU3KHUE PE3YJIbTAThI IPU ITPOBEICHUN HE3ABUCUMOM
OLICHKM Ka4eCTBa YCIOBUM OCYILIECTBIICHUS
00pa3oBaTeNbHOMN NEITEITHHOCTH

Anpelnb-aBrycr
2023

10.

YTouHeHHe cocTaBa 00IIECTBEHHOTO COBETA IO
HE3aBUCHUMOM OLICHKE Ka4eCTBa YCIOBUN OCYLIECTBICHUS
00pa3oBaTEILHON AEATEILHOCTH

Cents6ps 2023

1.

OnpeneneHue nNepevHs MyHHUIUTATbHBIX

00pa3oBaTEIbHBIX YUPEKIACHUHN, TTOIJICIKAIIUX

Cents0pn 2023




HE3aBUCHMOM OILIEHKE Ka4eCTBa YCIOBUM OCYIIECTBICHUS
obOpaszoBaTenpHOM AesTenbHocTd Ha 2023 rox

12. | Onpenenenue CpoKOB MpoBeACHUS He3aBUCUMOM otleHkn | CeHTsi0pb 2023
KauecTBa YCJIOBHUM OCYIIIECTBIICHUS 00pa30BaTEIbHON
nearenbHocTd, B 2023 rony

13. | Onpenenenue opraHu3aluu-onepaTopa MPoOBEICHU Cents6ps 2023
HE3aBHCUMOM OLICHKH Ka4eCTBA YCIOBUN OCYILIECTBICHUS
oOpa3zoBaTenbHOM fesTenbHoCTH, B 2023 roay

14. | IlpoBeneHre HE3aBUCUMOM OLIEHKH Ka4eCTBa yCIOBUI OKTA6pb-HOSIOPH
OCYILIECTBIICHUSI 00pa30BaTEIbHON JEATEIBHOCTH 2023
MYHUIIUITAIBHBIX 00pa30BaTebHBIX yupexaeHui, B 2023
rony

15. | PaccmoTpeHnue pe3ynbTaToOB MIPOBEACHUS HE3aBUCUMOM Hos6pb-nexabpb
OLICHKHM Ka4yeCTBa YCIOBUM OCYILIECTBIICHUS 2023
oOpa3zoBaTenbHOMU fesTenbHoCcTH, B 2023 roay

16. | IlpenocraBnenue B Otaen oopa3oBanust agMuHuctpauuu | HosOpb-nekadbppb
VYapckoro paiioHa pe3yJIbTaTOB HE3ABUCUMOW OLICHKH 2023
KauecTBa 00pa30BaTENbHON AEATEIbHOCTH
MYHUIIMIATBHBIX 00pa30BaTEIIbHBIX YUPEIKICHUM

17. | IlpenoctaBnenue B Otaen oopazoBanust agaMuHuctpanuu | Jlexadps 2023

VYpckoro panoHa MpeIoKEeHUH 110 yIIyYLICHUIO
KauecTBa 00pa30BaTeIbHON ACSATEIBHOCTU
00pa30BaTENbHBIX YUPEKICHUIMI




[Tpunoxenue 2

VYupexnenue oOpazoBaHusl, MOAJEXKAIEE IPOBEACHUIO NPOLIETYPhl HE3aBUCUMOMN
OLICHKM Ka4€CTBA YCIOBHI OKa3aHUs yCIyT YUpEKIAECHUIMH 00pa3oBaHus B 2022

rony
Hom HaumeHoBaHue daKTnueckuii agpec, TenedoH, Appec caiita
ep opraHusauum, UHH 9NEKTPOHHbIN agpec opraHusaumm opraHusauuu
n/n
1. | MBOY «ABnuHCKas 663912, KpacHosipckuii kpaif, Yspckmii | http://aBauHCKasA-

COlll», 2440004962

p-H, . ABna, llkonsHas yn., n. 1b; +7
(391) 463-71-42;
avdaschool2010@yandex.ru

IKOJIA.yIppoo.pdh

2. | MBOY"banaiickas 663932, KpacHosipckuii kpaii, Yspckuii | http://6anaiickasi-
CO1I", 2440004842 p-H, n. banaii, yn. Mupa, . 35;  +7 [IKOJIA.yIppoo.pdh
(391) 463-31-21; schoolbalai@mail.ru
3. | MBOVY"T'pomanckas 663913, KpacHosipckuii kpail, Ysipckuit | http://rpomanckas-
Col1", 2440004909 p-H, 1. 'pomanck, lllkonpHas yi., 1. 16; | mKkomna.ysappoo.pd
+7 (391) 462-38-88;
gromadsk school@mail.ru
4. | MBOY"HoBonsraunxkas | 663914, KpacHosipckuii kpaii, Yapckuii | http://HoBonsTHHUIIKAS-
CO11", 2440004916 p-H, c. HoBonstauikoe, [lIkonbpHas yi1., | mKkomia.ysppoo.pd
I. 34; +7 (391) 463-21-85;
novop.school@yandex.ru
5. | MBOY"PommmHckas 663933, KpacHosipckuii kpaii, Ysipckuii | http://pomuHckas-
CO11", 2440004874 p-H, . Pomia, CoBerckas yi., n. 1B; +7 [IKOJIA.yIppoo.pdh
(391) 463-31-81; roshaschool@mail.ru
6. | MBOVY"Cyxonolickas 663915, KpacHosipckuii kpail, Ysapckuii | http://cyxonoiicour.pd
Cco1r", 2440005050 p-H, ¢. CyxoHoH, yn. MexaHu3aTopoB, A.
37;+7 (391) 463-01-45;
suhonoy school@mail.ru
7. | MBOY"CymnHoBcKas 663934, KpacHosipckuii kpaii, Yspckuii | http://cymuHoBcKasi-
CO11", 2440005042 p-H, c. CymmnoBka, IlIkonbHas yi1., A. 1; | mkomna.ysppoo.pd
+7 (391) 463-51-88; sushcola@mail.ru
8. | MBOVY"Tonctuxunckas 663911, KpacHosipckuii kpaii, Ysapckuii | http:/ToncTuxuHckas-
COl1I", 2440004881 p-H, c. Tonctuxuno, I[IpnosepHas yi., A. | mkona.ysppoo.pd
1;+7 (391) 463-11-63;
tolstsosh1@mail.ru
9. | MBOV"Vsapckas COLI 663922, KpacHosipckuii kpail, Ysapckuii | http://yspckas-
No2" 2440003694 p-H, T. Ysp, yi. [I3epxxunckoro, 1. 241, | mkona.ysppoo.pdh
cTp. A; +7 (391) 462-12-06;
shk2uyar@yandex.ru
10/ MBOVY"Vspckas COLL 663920, KpacHosipckuii kpali, Yspckuit | http://ysapckas-mxona3.pd

Ne 3", 2440001087

p-H, T. Ysp, yia. 30 ner BJIKCM, 1. 59;
+7 (391) 462-18-69;
uyarschool3@yandex.ru



mailto:avdaschool2010@yandex.ru

[Tpunoxenue 3

TEXHUYECKOE 3AJJAHUE
HA OKa3aHMe YCJIYI'M o cO0py, 00001eHUI0 U AaHAJM3Y UH(popMannu 1J1s1
nposeaennss OomecrBeHHbIM coBeToM MO «Yspckuii pailon»
HEe3aBMCHMOMH OLICHKH Ka4eCTBAa OKa3aHHUA yCJIyr 00pa3oBaTelbHbIMH
OpPraHM3aluMAMH
B 2022 roay

1. OO0mme cBegeHus

1.1. HaumeHnoBaHue npeameTa: MpoBeaeHUe coopa, 0000IIECHNS U aHaTU3a
uH(OpMAIUU 0 KaueCTBE OKa3aHMs yCIYT OpraHu3alusiMy, OKa3bIBAIOIUMU YCITYTH
B c(hepe oOpazoBaHus (1anee — OICHUBAEMbIC OPTaHU3AINH ), PACIIOJIOKECHHBIMH Ha
TEPPUTOPUHN YSAPCKOTO pailioHa, ajsi npoBeAeHUs OOIIECTBEHHBIM COBETOM IIO
He3aBucuMoil onieHku kayectBa YO/ B 2022 roay (nanee — yciiyra) B COOTBETCTBUU
¢ TpeboBanusiMu denepanbHoro 3akoHa oT 05 nekadbpst 2017 roga Ne 392-03 «O
BHECCHUM W3MCHEHUW B OTHACJIBHBIE 3aKOHOJIATENBHBIE aKThl PoccHiCKO
denepanuy Mo BOMPOCaM COBEPUICHCTBOBAHUS MPOBEIECHUS HE3aBUCUMOM OLICHKU
KauecTBa OKa3aHUsl yCIyr OpraHu3aiusMu B chepe KyJIbTypbl, OXpaHbI 3J0POBBS,
o0pa30BaHMsl, COLMAIBHOIO OOCITYKMBaHUS U (PelepalbHbIMU YUPEKICHUSIMU
MEJUKO-COLMAIBHON IKCIIEPTU3BI».

1.2. 3aka3zumk ycimyru: otnen oOpa3oBaHUs AAMHHHUCTpAMH Y SIPCKOTO
panoHa.

1.3.  HcTouHuk (pHAHCUPOBAHUS: MECTHBIA OIOKET.

1.4. Mecro okazaHus yCIAyTHu: Y ApCKHUM palioH.

1.5. Cpok oka3zaHusi yciayru: B Te€ueHHE 2 (IIByX) MeECSIIEB C MOMEHTa
nojaydyeHus VCcrnosHuTeneM OTCKAaHMPOBAHHOW KOMMWU IMOJMUCAHHOTO 3aKa3urMKOM
KOHTPaKTa Ha AJIEKTPOHHYIO MOYTY.

2. Leab oxkazanus yciayru

2.1. llenbto oka3zaHus yCIyrd sIBAsieTCs (POPMHUPOBAHUE MTPOECKTOB OLEHKH
KauecTBa OKa3aHWs COLMAJBHBIX YCIYyr OL€EHUBAEMbIMU OpraHU3alUsIMH U
IPOEKTOB UX PEUTHHroB s mpoBeAeHHUs OOIIECTBEHHBIM COBETOM Y SIPCKOTO
palioHa He3aBUCHMOI1 OlIeHKH KauecTBa B 2022 roxy.

2.2.  OO6bexToM oteHkH ABIAIOTCS 10 (1ecaTh) opranu3aiuu, 0Ka3bIBaroIIIe
yciyru B cpepe oOpa3zoBaHUs, pacIoyOKEHHbIE HA TEPPUTOPUN Y IPCKOTO paiioHa,
B OTHOLIEHUH KOTOPBIX OOIIECTBEHHBIM COBETOM Y SIPCKOTO pailOHaM IMPOBOAUTCS
He3aBUCUMas OlleHKa KaudecTBa okaszaHus yciayr B 2021 romy (Ilpunmoxenue 2 k
[IpoToxkoiy).

3. O0beM oka3bIBaeMOH yCJIYIH

[lepeyeHb OlLEHMBAEMbIX OpraHu3alil MpuBENEH B MpuioxkeHun No2 k
npotokoiry Nel OOIECTBEHHOTO COBETA.

B cooTBeTCTBUYU € HACTOSIIIIUM TEXHUYECKUM 3a]aHMEM HEOOXO0IMMO:

1) mpoBecTu c60p, 0000IICeHNE U aHAIU3 UHPOPMAITUU O KAaUeCTBE OKa3aHMS
YCIIyT OLIEHUBAEMbIMU OPTraHU3ALUSIMU;



2) MOATOTOBUTH MPOEKT HE3aBUCUMOM OLEHKH KadyecTBa OKa3aHHs YCIIyT
OLICHUBAEMBIMU OPTaHU3ALUSIMU, BKIIOYAS:

pa3pabOTKy METOJAMKHU MTPOBEICHUSI OLIEHKH, B TOM YHCII€ OITMCAaHUE METOIOB
U HHCTpyMEHTapus cOopa, o00pabOTKu, UHTepHpeTanuu HuHGOPMAIUU O
JEATEIIbBHOCTH OLICHUBAEMbIX OpTraHHU3allni;

aHaJu3 HOPMAaTUBHBIX ITPABOBBIX AaKTOB, PETYIUPYIOUIUX AEATEIbHOCTD
OpraHu3allyiii, aHAJIN3 pa3MEIIeHHOW UH(OPMAIMHU O JIeITeIbHOCTH OLIEHUBAEMBIX
opraHu3anmuii Ha WX  O(UIMATBHBIX  caliTax B  WH(OpPMAIMOHHO-
TENIEKOMMYHUKAIIMOHHOM ceTu «uTepHer» (nanee — cetb «ITHTEpHETY);

aHanu3 HMHPOpPMAIMM O JEATEIBHOCTH OILICHWBAEMbIX OpraHu3alui Ha
WHOOPMAITMOHHBIX CTEHJaX B TMOMEMICHUSAX OpraHU3alMi, pa3MEIICHHEe B
Opomurtopax, Oykierax;

(GopMupoBaHrE MPOEKTOB OLIEHKH KAauecCTBa MPEJOCTABICHHS COIUATBHBIX
YCIIYT ¥ MIPOEKTOB PEUTHHIOB OLICHUBAEMbIX OpraHU3allNN;

PEAOCTABIECHUE OTYETOB 3aKA3UUKY.

4. TpeOoBaHus K OKA3bIBaEMOM ycjayre

4.1. OrmeHka KauyecTBa BBHINOJHAETCS B COOTBETCTBHU C TPEeOOBaHUSIMHU
®enepanpHoro 3akoHa ot 05 nekabps 2017 roma Ne 392-®3 «O BHeceHuu
M3MEHEHUN B OTHEJIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickoin Penepauuu 1o
BOIIPOCAM COBEPILICHCTBOBAHUS MPOBEICHUS HE3aBUCHMOU OILICHKA KadyecTBa
OKa3aHMsl yCIyr OpraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 370POBBA,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJUKO-COLIMAIBHON IKCIIEPTU3BI».

4.2. TpeboBaHus K UCIONB3YEMBIM KPUTEPHUSIM OLIEHKH Ka4eCTBa

[Ipu npeocTaBiIeHUH YCIYTU UCTIONb3YIOTCA:

nepeyeHb ToKazaTelel, XapaKTepU3yIOIUX OOIMe KPUTEPUU OLCHKHU
KauecTBa OKa3aHUs YCIyT OLIEHMBAEMBIMH oOpraHuzanusmu (mpuioxeHue Nel x
HACTOSILEMY TEXHUYECKOMY 3a/1aHUI0).

4.3. TpeOoBaHus K UCTOIB3yEMOI HHGOPMALINH

JI71s1 OLIEHKH KayecTBa UCIOJIb3YIOTCS:

1)  HOpMaTUBHBIE TPABOBbIE aKThl, YCTAaHABIMBAIOIINE 3HAUYCHUS
paccMaTpUBaEMbIX apaMEeTPOB AECSATEILHOCTH OpTraHU3allnid;

2) onaHHBIE, pa3MEUIEHHbIE Ha OQPUIMATHLHOM CalWTe OIICHMBAECMOM
OpraHu3allly;

3) nmaHHble Ha OQUUMAIBLHOM CaWTe I pa3MelleHHus WHpopManuu o
rOCYJapCTBEHHBIX W MYHUIMNAIBHBIX YyUupexjaeHusx B cetu «HHTepHEeT»
www.bus.gov.ru;

4) pe3ynbTaThl aHadu3a  CTATUCTUYECKOM  WHGOpPMAIMM  OPraHoB
VICIIOJIHUTEILHOU BJIACTU Y IPCKOI'0 paiiloHa, OpraHOB MECTHOI'O CAMOYIIPABJICHUS U
OLICHUBAEMBIX OpPTaHU3AIN;

5) pe3yabTaThl onpoca (AHKETUPOBAHUE):

IIOJTy4YaTeIIen yCIyT;

PabOTHUKOB OpraHU3aIUi;

MPECTaBUTENEH OOIECTBEHHBIX 00hEANHEHH, SKCIIEPTHOTO COOOIIECTRA.

Bce unbopmarmonaple UCTOYHUKU, UCTIOIB3YEMBIE JJISI OIEHKH, JTOJKHBI


http://www.bus.gov.ru/

OBITh OTKPBITBIMH, & TAKXKE MPEAYCMATPUBATH BO3ZMOYKHOCTh YTOUHEHHUS W (MIIH)
MIPOBEPKH MPEJCTABISIEMbIX JaHHBIX (BEOMCTBEHHON CTATUCTUKH, 0a3bl JaHHBIX,
MHEHHUS OOy4YaroIIMXCs, YYUTelIel u poauTtenel (3aKOHHBIX MpeACTaBUTENCH) U
T.IL.).

4.4. TpeOGoBaHus K METOJUKE MMPOBEACHUS OLICHKU KauecTBa

4.4.1. OnieHka KauecTBa OKa3aHUsl YCIyr OIICHMBAEMbIMU OpraHU3alUSIMU
JTOJIKHA BBITIOJHATHCS C UCTIOIB30BAHUEM UHCTPYMEHTApUs, BKIIOYAIOLIETO:

nopsAaok cbopa wuHpOpMalWMK, B TOM YHKCIE TMPOBEIACHHUS OIPOCOB
(aHKETHpOBaHUE);

METOJIMKY aHanu3a MHPOpPMAIMH, B TOM YHUCIIE OMUCAHHE CTPYKTYPHI 0a3bl
JaHHBIX, COAEprKallell cOOpaHHyI0 HH(POPMAIUIO, alTOPUTMBI, HHPOPMAIIMOHHBIE
TEXHOJOTHH 00paboTku nHpopmanuu (mpu He0OXOTUMOCTH );

MOPAI0K (POPMUPOBAHUS PEUTUHTOB OpPraHU3ALIUH.

4.4.2. COBOKYITHOCTh HHCTPYMEHTapus MO0 cOOpy HH(pOpMaluu J0DKHA
MO3BOJIUTh MOJIYYUTh OOBEKTUBHYIO HMH(POPMAILMIO O KAayeCTBE OKa3aHMs YCIyT
OLIEHMBAEMbIMH OpraHU3aUsAMU U1l GOPMUPOBAHUS IPEJIOKEHUHN 00 yIyUIlIeHUN
KaueCTBa JEATEIbHOCTH OLIEHUBAEMBIX OPraHU3ALNN, IPOCKTOB UX PEUTUHIOB.

4.43. Onenka conepxxanusi U GOpMbI TMPEACTaBICHUS HHPOPMALUU O
NESATEIbHOCTH ~ OpraHu3allui, pa3MelaeMoll Ha  OQUIMaAIbHBIX  calTax
OLICHMBAEMbIX OpraHU3allUii, BBIIOJHAETCS B COOTBETCTBHUM C TPEOOBaHUSIMH,
YCTaHOBJIEHHBIMU MIPUKA30M Pocobpnanzopa ot 14.08.2020r. No831
"O0 yTBep)KIECHUU TpeOOBaHMIA K CTPYKType opuIMaIBLHOTO canra
oOpazoBaTeIbLHON OpraHu3aluy B UHPOPMAITMOHHO-TEIICKOMMYHUKAIIMOHHON CETH
"Untepuetr" u popmaty npeacTaBieHus Ha HeM UHbopmaruu'.

4.4.4. K oueHke KayecTBa OKa3aHUsS yCIYT OLEHWBAEMBIMU OPTaHU3aLMIMU
MIPUBJIEKAIOTCS OOLIECTBEHHBIE M 00ILIECTBEHHO-ITPO(PECCUOHANIbHBIE OPraHU3allUH,
HEroCylapCTBEHHbIE, ABTOHOMHBIE HEKOMMEPYECKHE OPraHM3aluu, OTACIIbHBIE
¢usnyeckue JMia B KaueCTBE HKCIEPTOB, CIELUATIU3UPYIOLIUXCS Ha BOMIpOcax
OIICHKH KauecTBa B cpepe 0Opa3oBaHUsl.

4.5. TpeboBaHus Kk pe3yiabTaTaM OIIEHKH KauecTBa

4.5.1. Pe3ynbTaTel OLICHKM KayecTBa OKAa3aHMsS YCIYI OLIEHHBAEMBIMU
OpraHU3alMsIMU JOJHKHBI 00€CIeUnTh HHPOPMAILIMOHHYIO TOTPEOHOCTh Pa3IMuHbIX
IpyNI MOJb30BaTeNEN ISl PELIEHUs] aKTyaJIbHbIX MPO(ECCHOHAIbHBIX U JUYHBIX
3aJ1a4y, B TOM YHUCJIE:

a) oOpa3oBaTeIbHbIE OPraHu3alUu:

1) oOyuaronuecst U X POAUTENH (3aKOHHBIE MPEICTABUTENHN ):

B II€JISIX BBIOOpa MecTa 00yueHus 1Jis ceOsl U/UiIu CBOUX JCTEH;

JUTSl BBISIBIICHUS TEKYILETO YPOBHS OCBOEHHUS 00pa30BaTEIbHBIX MPOTPAMM U
KOPPEKTUPOBKU MHAUBUAYATbHBIX YU€OHBIX IJIAHOB;

JUI OLEHKHA COOCTBEHHBIX BO3MOXHOCTEH MPOJOJKEHHSI O0YyUYEHHUS IO TeM
WM WHBIM 00pa30BaTeNIbHBIM ITPOrpaMmMam;

2) opraHu3aluy, OCYIIECTBISIONIME OOpa30BaTENbHYIO JAESITENbHOCTb, B

LENAX:
OLIEHKH YPOBHS ITOJATOTOBKU 00y4arouuxcs 1 (akTopoB, Ha HETO BIMSIOIINX;
OLICHKU COOTBETCTBHSI PEANM3YEMOW AESATEIBHOCTH 3aIpocaM U OKHUJIaHUSAM



YYaCTHHKOB 0Opa30BaTEIbHOTO TMpoliecca W (WMJIM) HWHBIX 3aWHTEPECOBAHHBIX
OpraHU3aIuu;

ONpPENEIICHUS] TEPEYHs MEPOINPHUATHI MO YJIYUYIICHUIO pe3yJIbTaTOB U
KauecTBa MPeA0CTaBICHUS 00pa30BaTEIbHON YCIIYTH;

3) 3aMHTEpEeCOBAHHbIC OPTaHU3AIINHU:

JUTsl BBIpAOOTKU COBMECTHBIX ¢ 00pa30BaTEIbHOM OpraHu3anuen 1ecTBHil o
KOPPEKTUPOBKE 00pa30BaTEIbHBIX IIPOTpamMM, METOJIOB OOYUEHHS U JIp.;

4) KOJUJIETHaJIbHBIC OpraHbl yIpaBJICHUS OpraHU3alUsSIMHU,
OCYILECTBIISIIOIIIUMH 00Pa30BaTEIbHYIO JEATEIIbHOCTD:

B KAayecTBE MEXaHM3Ma BOBJICUCHUS POJMUTENEH U NpeacTaBUTENEH
OOIIECTBEHHOCTH B PEeATM3AIINIO 33/1a4 €€ Pa3BUTHUS U T.1I.;

5) opranbl UCTIOTHUTEILHON BJIACTH, OPraHbl MECTHOTO CAMOYITPABJICHHUS:

MpU TPUHITUU YOPABICHYECKUX PEIICHHM, B TOM YHUCIE MPHU KaIpPOBBIX
NEepPECTaHOBKAX, pa3pabOTKe NpOrpaMMm IO Pa3BUTHIO CHUCTEMbl OOpa30BaHUA,
MIPOBEICHUH KOHKYPCHOTO OTOOpa Jy4IInX oOpa3oBaTeIbHBIX OpraHU3alluid, Mpu
pacrpeeIeHuy TPaHTOB U T.1.;

4.5.2. TpeboBanus k popme npeicTaBlIeHUs pe3ybTaTa

PesynbraT mpencraBnsercs B (opMe OTUETOB, yKa3aHHbIX B rpade 3
TaOIUIIbI 1.

5. Ilepeuensb pador

3aKa3uuKOM NMPUBOIUTCS NEPEUEHDb BBITOIHIEMBIX PadoOT.

[IpumepHbIi IepedeHb padOT B paMKax OKa3aHMs YCIYTH B pa3pe3e 3TaroB
npuBezeH B Tadbmuue 1.



Ta6auua 1 —Ilepeyens padoT B paMKax 0Ka3aHHMs yCJIYId B pa3pes3e 3TanoB

No ConepxaHue ycinyr, OtueTHbIA MaTepUa Cpok
/i KOHEUHBIN pe3yabTaT MpeACTaBICHUS
OTUYETHBIX
MaTepUajoB
1 2 3 4

Ortan 1. Onpez[eﬂeHI/Ie IIOoAXOO0B K IMOCTPOCHUIO ITPOCKTOB HE3aBHCUMOM OLICHKH KadyeCTBa OKa3aHUA
YCIyr OICHUBACMbIMHU OpraHU3alluAMU U IIPOCKTOB peﬁTHHFOB opr: aHH3aHHﬁ

Ananmu3 uHpOpPMALUU O JAEATEIBHOCTU
OLICHUBAEMBIX OpraHu3alui,
pa3MeIIeHHON Ha X O(HIHATBHBIX caiiTax
B ceTH «MHTEpHET».

Ompenenenue:

IIOAXO0B K IIOCTPOEHHUIO IPOEKTOB
HE3aBUCHMOM OLICHKM KadecTBa OKa3aHUs
yCIyI OLEHUBAaCMBbIMU OPTraHU3ALMUAMHU U
IIPOEKTOB UX PEUTUHIOB;

METOJI0B U KaHaJIOB cbopa
uH(pOpMaIHH, 0COOEHHOCTEM ux
UCMOJb30BaHUS C Y4YETOM CHEeUUPUKU
JIESITEJIbHOCTH OLIEHUBAEMbIX OpraHu3alui

OTYET M0 peanu3aluu 3tana 1

Ortan 2. Pazpabotka MeTonuk coopa nHGOpMAIIMU U TTOCTPOCHUSI PEUTUHTOB OpraHU3aIiil

2.

PazpaboTka METOIMK W WHCTPYMEHTApHS
coopa mepBUYHON  uWHOOpPMAIUU  TIO
OTAEITHEHBIM BUJIAM OLIEHUBAEMBbIX
OpraHu3alii ¢ ydyeToM HX Ccreuupuky,
dbopM  UIST  perucTpanuM  MEPBHYHOMN
uHpopManuu, pa3paboTKa aHKEThl IS
npoBefeHuss cbopa  uMHpoOpManMM U
COI'JIACOBaHUE €€ ¢ 3aKa3uuKoOM

dopMHUpOBaHUE MTAPAMETPOB BBIOOPKU AJIsI
MIPOBEJICHUS OMPOCOB MONTyYaTeNel YCIyTru
B c(hepe obpazoBaHus

Pa3pabotka METOJIUKU MIOCTPOCHUS
MIPOEKTOB HE3aBUCUMON OLIEHKU KadyecTBa
OKa3aHUus yciayr OILICHNBAaCcMbIMH
OpraHu3alMsIMU C Y4ETOM CHEIU(PHUKU UX
ACATCIIBHOCTH U UX peﬁTHHFOB

OTYET IO peaju3aluy dTana 2,

BKJIIOYAIOII I METOJUKY
MIPOBEACHUS [MOJIEBOTO
HCCIIEIOBAaHUS 1o KOKIOMY

METOJly ¥ KaHally cOopa JaHHBIX,
000CHOBaHME  BBIOOpKM  JUId
IpoBeJeHUsT  ompoca,  (HopMbl
bukcanun u NIEPBUYHOM
00pabOTKM JAaHHBIX, METOJUKY
PEUTUHIOBaHUSA

Oran 3. COop, oOpaboTka M aHAIW3 MEPBUYHBIX JAHHBIX O KAuyeCTBE MPEJOCTaBICHUS YCIYT
OLIEHUBaeMbIMH OpPTraHU3AIUSIMH

S.

[TpoBenenue «II0JICBOTO JTamna
HCCIIECIOBAHUS ICITEILHOCTH OpraHu3aruii
B chepe oOpazoBaHuUs.

OTYET O NPOBEACHHUM «IIOJIEBOTO
JTanay, BKIFOYAIOIINI TIEpBUYHBIE
UCCJIEI0BATEIbCKAE JJTAHHBIE 10
BCEM 00cleJ0BaHHBIM
Opra”u3alusIM




Ne
n/n

ConepxaHue ycinyr,
KOHEUYHBIN pe3yabTaT

OTueTHbI MaTepUan

Cpok
NpCaACTaBICHUA
OTUYETHBIX
MaTepUajoB

Otan 4. AHanmu3 u IMOArOTOBKA ITPOCKTOB OLCHKH Kadye€CTBa IMNPEAOCTABIICHHA COLHUAJIBHBIX YCIYT
OLICHUBACMbIMH OPraHu3aliuiaIMU, peﬁTHHFOB opraHmauHﬁ

6.

NHreprperanus NMOJYyYEHHBIX JAHHBIX IIO
pesyiapTaTaM  IPOBEIEHHUS  «IIOJIEBOIO
JTana» UCCIeI0BaHUs OPraHU3alUun

dopMupoBaHue MPOEKTOB OIICHKH
KadecTBa MPEAOCTABICHHS yCIIyT
OLICHUBAEMbIMU OPTraHU3aAUsIMU, C YYETOM
cnenuduku ux NeSATEILHOCTH,
ocoOeHHOCTEH TodydaTesneil yciuyr, u
PEHTHUHTOB OLICHUBACMbIX OpPTaHU3AIMI B
COOTBETCTBHUU c METOIMKOM,
pa3pabOTaHHOM B X0 BTOPOTO dTana

AHAJIUTHYCCKUM OTYET O KadyeCTBE
OKazaHus YCIYyI' OLCHHUBAacMbIMU

OpraHU3aLUsIMH;
MPOEKThl HE3aBUCUMOM OIIEHKH
KadecTBa OKa3aHUs YCHYT,
chopMupOBaHHBIC B
COOTBETCTBUU C METOINKOM
dhopMUpOBaHHS HE3aBUCHMOU

OLICHKU Ka4eCTBA OKa3aHUsS YCIYyr
OLICHMBAEMbIMU OPTaHU3ALUAMY;
[IPOEKTHI PEUTUHIOB
OLICHMBAEMBbIX OpraHu3alui




[Tpunoxenue Nel

K TEXHUYECKOMY 3a/IaHUIO0

Ha OKa3aHHe YCJIYyTru 1o cOopy,

0000IIIeHNIO ¥ aHATU3y HHpOopMaIu

Ju1s ipoBesieHns OOIIECTBEHHBIM

COBETOM YSPCKOI0 pailoHa

M0 MPOBEJICHUIO HE3aBUCUMOM OLICHKH KauecTBa
OKa3aHMs YCIyT OpraHu3alHusIMu

B 2022 rony

Kpurtepun oneHku kayecTsa 00pa3oBaTeIbHOM AeATEJIbHOCTH OPraHU3aLMi,
OCYLIECTBJIAOIIUX 00Pa30BaTENbHYIO AeSITeJIbHOCTh HA TEPPUTOPUH
Ysapckoro paiiona

N IToxa3zarenu Envnuna uzMepeHust
n/m

L OTKpBITOCTH M AOCTYNHOCTH HH(pOpMannu 00 06pa3oBaTebHOI OpraHu3anuu
1.1. | IlonHOTa M aKkTyanbHOCTh HH(OpMaLUK 00 00pa30BaTENbHON OpraHU3alny, Bamer (ot 0 mo 10)

OCYIIECTBIIAIONIEH 00pa30BaTe/IbHYIO ACATENBHOCTD (Jlaliee — OpraHu3anus), U ee
JesATEIFHOCTH, pa3MEIICHHOM Ha O(HIMATbHOM CaliTe OpraHU3alii B
HH(OPMALMOHHO-TEICKOMMYHUKAOHHO# ceTH «VHTepHeT» (1711 TOCyaapCTBEHHBIX
(MyHHIMITANIBHBIX ) OpTaHU3aluil — HH(pOpMaLnK, pa3MEIEHHOMN, B TOM YHCIIE Ha
odunumansHOM caiite MHTepHET WwWW.bus.gov.ru)

1.2. | Hanuyue Ha opHUIMaTBHOM CaliTe OpraHu3aiiy B ceTu IHTepHET CBeCHUN O Bbannst (ot 0 10 10)
MeTarOTMYECKIX paOOTHUKAX OpTraHU3allHH.

1.3. | JocTymHOCTh B3aMMOJEHCTBHS C IOTydaTeIIMI 00pa30BaTEFHBIX YCIYT 110 Bamrer (ot 0 mo 10)
TesieOHyY, M0 AIEKTPOHHOM MOYTE, C TOMOIIBIO MIEKTPOHHBIX CEPBHUCOB, B TOM YHCIIE
HaJIMYHe BO3MOXXHOCTH BHECEHUS MPEATIOKECHUH, HalIPaBICHHBIX HA yIy4lICHUE
paboThl OpraHu3aIuu

1.4. | HocTymHOCTh CBEJIEHUH O XOJI€ paCCMOTPEHUS 00paleHUH rpakKIaH, MOCTYMUBIINX B banner (ot 0 10 10)
OpTraHM3aIUIoO OT MoJTyyaTeseil 00pa3oBaTeNbHBIX yCIyT (10 TenedoHy, Ho
JIEKTPOHHOM 1OYTE, C TIOMOIIBIO AIEKTPOHHBIX CEPBHUCOB, IOCTYITHBIX HA
o(UIHATEHOM caiiTe OpraHu3aIiH)

I1. IHoka3zatenu, xapakTepu3ylouue 00Nl KPUTEPHil OLIEHKU KayecTBa 00pa3oBaTe/IbHOM 1eATeJIbHOCTH
OpraHu3anmii, 0CyIecTBIAIOMNX 00Pa30BaTEIbHYIO IeATEIbHOCTD, Kacalluiicss KOMpOPTHOCTH yCJIOBHIA, B
KOTOPBIX OCyIllecTB/IsAeTCsl 00pa3oBaTebHAs AesITeJbHOCTh

2.1. | MaTepuanpHO-TEXHHYECKOE M HH(OPMAMOHHOE 00eCTIeYeHNe OPTraHu3aiy Bamrer (ot 0 mo 10)

2.2. | Hanname HEOOXOIUMBIX YCIIOBHHI JJIS1 OXPAHbI M YKPEIUICHUS 3I0POBbsI, OpPTaHU3aINH Bamrer (ot 0 mo 10)
MTUTaHUSA 00yJarOIINXCS

2.3. | YcnoBus 411 MHANBUAYIBHON pabOTHI ¢ 00YYarOIIMMHUCS banner (ot 0 1o 10)




2.4.

Hanuune JOIIOJIHUTCIIBHBIX O6pa30BaT€J'ILHI>IX nporpamMmm

Banns! (ot 0 1o 10)

2.5.

Hannune BO3MOXXHOCTH pa3BUTHS TBOPUECKHX CIOCOOHOCTEH U HHTEPECOB
o0ydJaromumxcsl, BKIII0Yasi UX yJacTHe B KOHKYpcaxX U OJIMMITHaax (B TOM YHCIIE BO
BCEPOCCHHCKUX M MEXTyHAPOIHBIX ), BBICTABKAX, CMOTPAX, (DM3KYIbTYPHBIX
MEPOIPHUATHSAX, CIIOPTUBHBIX MEPONPHUATHSAX, B TOM YHCIE B O(UINAIBHBIX
CHOPTUBHBIX COPEBHOBAHHUSAX, U IPYTUX MAaCCOBBIX MEPOIIPUITHUAX

Bbamner (ot 0 mo 10)

2.6.

Hanmune BO3MOKHOCTH OKa3aHHMsI IICUXOJIOTO-11E€AarorHueCKON, METUIIMHCKOM 1
COLMAIBHON TTOMOIIIN 00YYaroIMCs

Bbamner (ot 0 mo 10)

2.7.

Hanuuwne yCJ'IOBI/Iﬁ Opranusannuu 06y’~leHI/IH " BOCIIUTaHHUA 06yqa}0muxc3 C
OTpaHUYCHHBIMU BO3MOKHOCTAMU 310POBbS U MHBAJINI0B

Bbamner (ot 0 mo 10)

I11.

IMoka3zaTesnu, XapakTepu3ymuue 00Nl KPUTEPUIl OLIEHKH KayecTBa 00pa30BaTe/IbHOI 1eATeJbLHOCTH
OpraHu3auMi, OCylIeCTBJISIOIHNX 00pa30BaTeJbHYI0 AeATeIbHOCTh, KACAKUIUIICA 100p0Ke1aTeIbLHOCTH,

BECKJIMBOCTH, KOMIICTEHTHOCTH paﬁOTHl/IKOB

3.1.

Jomnst mosrygaTesieil 00pa3oBaTeIbHEIX YCIYT, MTOJI0KUTEIHHO OICHUBATOIIIX
JOOPOIKENATEILHOCTh M BEXKIUBOCTH PAOOTHUKOB OPraHH3aIMU OT OOIIETro Yucia
OTIPOIEHHBIX MOJTyYaTeseil 00pa3oBaTebHBIX YCIyT

[ponents (ot 0 mo 100)

3.2

Jomnst nonmyvaresneit 060pa3oBaTeIbHbBIX YCIYT, YOBIECTBOPEHHBIX KOMIIETEHTHOCTBIO

pabOTHHKOB OpraHU3aluK, OT OOIIEro YKcia ONPOIICHHBIX OoTyJaTenei
00pa3oBaTeNbHBIX YCIYT

IIponents (ot 0 1o 100)

Iv.

Ioka3zatenu, xapakTepusywuue 00K KPUTEPUil OLIEHKH KayecTBa 00pa30BaTe/IbHOM AesITeIbHOCTH
OpraHu3anMii, 0CyIeCTBIMIOIMX 00Pa30BaTEIbHYIO 1eATeIbHOCTD, KACAIOLIHECH YA0BIeTBOPEHHOCTH

Ka4eCcTBOM 06pa30BaTeJbHOI JesITeIbHOCTH OpraHu3anuii

4.1.

Hons nomydareneil 06pa3oBaTeIbHBIX YCIYT, YAOBICTBOPEHHBIX MAaTEPHAIbHO-
TEXHUYECKUM 00eCTe4eHNEeM OpraHu3aliy, OT OOIIEro YMCIIa OMPOIIEHHBIX
TroJTydaTeneit 00pa3oBaTebHBIX YCIIyT

IIponents (ot 0 1o 100)

4.2.

Jomnst nosrygatesneil 00pa3oBaTeNbHBIX YCIIYT, YAOBIETBOPEHHBIX KAYECTBOM
NPEeNOCTABIIIEMBIX 00pPa30BaTENBHBIX YCIYT, OT OOLIEro YMCiia ONPOIICHHBIX
noJry4yartenei o6pa3oBaTeIbHBIX YCIYT

IIpouentst (ot 0 1o 100)

4.3.

Honst nosryvaTeseii 00pa3oBaTeNbHBIX YCIYT, KOTOPbIE TOTOBBI PEKOMEHIOBATh
OpraHu3anuilo poaACTBEHHUKAaM U 3HAKOMBIM, OT O6HIGFO quciia OMpOIIEHHBIX
moJry4yartenei o6pa3oBaTeIbHBIX YCIyT

[ponents (ot 0 mo 100)




